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MegaPath also surpasses Glowpoint’s requirements for supporting and maintaining service.  

A large construction company had ordered high-definition videoconferencing service for  

16 of its locations around the country, but there were quality issues at all of the sites.  

“It was like finding a needle in a haystack,” recalls Schroeder. “The MegaPath team put all  

of their resources on this, from senior vice president to highest-level technician—they 

never gave up and never quit. Ultimately they raised quality of service (QoS) and the  

problem was solved.”

A CLEAR VIEW OF ORDERS.  Another key differentiator for MegaPath Wholesale is MegaPath 

Connect, an automated order-entry system. The browser-based application integrates with 

MegaPath’s back-office systems as well as local exchange carriers to streamline the order process 

and provide real-time status. “I am thrilled and excited about Connect. It’s our lifeline,” says 

Schroeder. “I can’t say enough about Connect—how MegaPath has perfected it and continues 

to evolve and improve it.”

MORE TO SEE.  Within the past few years videoconferencing has become a mission-critical 

application for many organizations. This is putting increasing pressure on Glowpoint to  

deliver even higher levels of service. The video service provider is looking to the MegaPath 

quality of service (QoS) offering to meet enhanced customer expectations. “QoS is no 

longer a luxury—it’s a necessity,” says Schroeder. “We expect to roll it out eventually to  

all of our customers.”

Higher-quality and newer technologies like HD videoconferencing and telepresence 

systems are driving the need for more bandwidth. HD videoconferencing, which is typically 

used in Glowpoint’s broadcast service offering, requires symmetric 4.5 Mbps bandwidth 

to achieve the motion, sharpness, and clarity that HD videoconferencing demands. And 

telepresence usually requires a minimum bandwidth of 8 to 12 Mbps per site to function 

effectively. MegaPath recently introduced higher-speed bonded T1 service that offers Glow-

point up to 12 Mbps of symmetrical bandwidth to effectively serve these new applications. 

“It’s another example of MegaPath listening to the needs of the customer, responding, and 

delivering on those needs,” says Schroeder.  

“MegaPath listens to the needs of the  
customer, responds, and delivers  
on those needs.”

 Tom Schroeder
 Vice President of Operations  
 Glowpoint
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COUNT ON MEGAPATH. From our nationwide coverage to our best-of-breed broadband 

services, we give you the rock-solid foundation you need to succeed. Our easy-to-use 

order management and trouble ticket systems simplify your business, and you can 

count on our support 24x7 year round. With over 12 years’ experience, MegaPath has  

you covered.

To learn more about MegaPath business-class services, email wholesale@megapath.com,  
or visit www.megapathwholesale.com.
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