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HIGHLIGHTS

Cost Effective—More business-class band-
width than T1 or Bonded T1 service at a much
lower cost thanaT1

Seamless Upgrade Path—MegaPath Ether-
net over Copper scales with 8 different speeds
from 2.0 Mbps to 20.0 Mbps

Simple—Easy online ordering, install,
upgrade, and management

Converged Applications—Support for
multiple applications like Voice over IP (VolP),
video, and MPLS VPNs

WHOLESALE

Ethernet over Copper Services from a
Trusted Partner

Ethernet is rapidly becoming the preferred choice for wide-area
broadband connectivity for businesses of all sizes. Organizations are
adopting industry-standard Ethernet services as a cost-effective and
reliable way to scale and support voice, data, and video convergence
on a unified network. With MegaPath Ethernet over Copper (EoC)
service, wholesale partners can now offer an Ethernet solution with up
to 20.0 Mbps of symmetrical speed, leveraging MegaPath experience
and expertise with broadband technologies.

ETHERNET NETWORK. MegaPath has built a brand new, state-of-the-art Ethernet net-
work, introducing new broadband services using G.SHDSL technology. MegaPath owns
and manages end-to-end network performance from the customer premises to the
hand-off point, to Internet or to your network, providing you with a reliable platform
for your end customer solutions.

BUILT FOR BUSINESS. MegaPath has designed its Ethernet services to run business-
class applications like Voice over IP (VolP), video, and other business-critical data by
providing multiple options for class of service (CoS) over a single connection. You have
greater flexibility with three different CoS packages to address end-customers who have
more advanced solution needs-options not available with a lot of other providers. Mega-
Path EoC service is backed by business-class SLAs and 24x7x365 customer support.

PORTFOLIO ENHANCEMENT. MegaPath EoC services represent an easy way to enter
key markets across the country with multiple Ethernet bandwidth options at aggres-
sive price points. Coupling these services with MegaPath’s other offerings will enable a
comprehensive portfolio across speeds up to 35 Mbps and up-sell opportunities across
access types, depending on availability for specific end customers. Let MegaPath EoC
drive both top-line and bottom-line enhancements to your financial performance.
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ACCESS SPEEDS Symmetrical speeds of 2.0, 3.0, 5.0, 8.0, 10.0, 12.0, 15.0, and 20.0 Mbps.
SERVICETYPE Layer 2 and Layer 3 services.
ETHERNET QoS/CoS Three MegaPath Ethernet Class of Service (CoS) options:

« Bronze: Default MegaPath Class of Service (CoS). Suitable for best-effort Internet data
« Silver: Suitable for combined business data and real-time data like voice and video
« Gold: Designed primarily for real-time traffic only

ACCESS TYPES Both DIA and Layer 2 connectivity options available on MegaPath EoC.

AGGREGATION OPTIONS MegaPath EoC handoff on GigE backhaul port, IP Backhaul, Layer 3 NNI, or MPLS ICI.

INSTALLATION Professional installation by a MegaPath technician.

SUPPORT Live, specialized, dedicated support 24 x 7 x 365 including weekends, after hours and holidays.

TARGET METRICS Installation interval: 20 calendar days

MTTR: 4-hours

Availability: 99.99%

Layer 2 - Regional latency: 10-20 milliseconds based on Ethernet CoS level, National latency: 80 milliseconds
Layer 3 - Latency: 80 milliseconds

Packet Delivery 99.50-99.999% based on Ethernet CoS level
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COUNT ON MEGAPATH. From our nationwide coverage to our best-of-breed broadband services, we give you the rock-solid
foundation you need to succeed. Our easy-to-use order management and trouble ticket systems simplify your business, and you
can count on our support 24 x 7 year round. With over 12 years’' experience, MegaPath has you covered.

Contact your MegaPath account executive, email wholesale@megapath.com or call us at 408-856-6712.
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