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HIGHLIGHTS

Speed—Up to 15.0 Mbps download speed 
and 1.0 Mbps upload speed

Convenience—Always-on, unlimited Internet
access

Nationwide Footprint—Available across on 
net footprint

Expert Support—Specialized service team
available live 24x7x365

IP Addressing—Static IP addressing is 
standard, to host web, mail or e-commerce 
servers 
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Business-class ADSL Services
Small to medium businesses, distributed enterprises and consumers  

demand always-on, high-speed Internet access to support the growing 

need for bandwidth-hogging applications and services such as multime-

dia, video conferencing, VoIP, websites and more. MegaPath ADSL service 

enables you to tap into this rapidly expanding market while leveraging 

MegaPath’s comprehensive, managed nationwide network to reach  

prospective customers effectively and efficiently. Rely on MegaPath to  

help you deliver cutting-edge dedicated DSL to meet your customers’  

Internet needs.

DSL DEDICATED TO BUSINESS.  MegaPath value-based suite of services is designed 
for each market—from home-based businesses to the enterprise—with the flexibility 
to create total solutions that include the network, support, and customer premises 
equipment (CPE) to meet the needs of each wholesale partner and reseller. 

MegaPath ADSL services are ideal for remote employees, telecommuters, branch offices 
and single-person offices needing high-speed Internet access for web-based research, 
large file transfers, online collaboration and even video services. 

MegaPath ADSL services are available in a range of speeds and are delivered either as 
line-shared or dedicated-line services. With dedicated line DSL services, your customers 
can have voice services provided by the local incumbent or a competitive voice provider.

EASY IP ADDRESSING.  MegaPath includes a fixed IP address with network address 
translation (NAT) and 254 usable private IP addresses with the option to purchase five 
additional fixed IP addresses.

NATIONWIDE FOOTPRINT.  Line-shared and dedicated-line ADSL services up to 6.0 
Mbps/ 768 Kbps are available over MegaPath’s entire nationwide footprint. And now, 
super high-speed ADSL2+ services rivaling cable broadband with speeds up to 15.0 
Mbps/1.0 Mbps are available.

INSTALLATION.  Wholesale partners can choose either self-installation or professional 
installation on shared line services. With the self-installation option, MegaPath ships 
the DSL installation kit to the end user and provides over-the-phone installation sup-
port. Professional installation is available when the end user does not wish to self-in-
stall. MegaPath recommends professional installation services for end users with alarm 
systems, satellite television systems, or more than four phone devices. Professional 
installation includes configuration of one PC and the ADSL router. The technician does 
not set up the local area network.
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EQUIPMENT REQUIREMENTS. 
MegaPath connects, configures and supports both MegaPath-supplied and MegaPath-supported CPE.

Technology Services offered on both shared and dedicated line basis for 1.5 Mbps/384 Kbps to 6.0 Mbps/768 Kbps; 8.0 Mbps/1.0 
Mbps, 15.0 Mbps/1.0 Mbps service offered on a dedicated line basis. 

Speeds Seven service offerings.

IP CONFIGURATION Network address translation (NAT) included with one external IP address and 254 usable private IP addresses; five 
static IP addresses available for an additional fee.

CUSTOMER PREMESIS EQUIPMENT Choose one of these options—all equipment comes with a one-year warranty:
• �Standard wireless router.
• �Optional wireless router and adapter.
• �Optional DSL Bridge.

SERVICE LEVEL AGREEMENTS Dedicated service has a thirty-six hour MTTR target, with service level agreement financially backed by service credits 
for missed targets.

INSTALLATION Line-shared service—Partner may choose either a self-installation kit or a professional installation.
Dedicated service—Professional installation is required.

INSTALLATIon Professional installation by a MegaPath technician.

SUPPORT Live, specialized, dedicated support 24x7x365.

TO ORDER Service brand: select “TeleSoho” for line-shared service, “Dedicated Loop SOHO,” or “Dedicated Soho ADSL2+” for 
dedicated service.

COUNT ON MEGAPATH. MegaPath has delivered business-class broadband to businesses for more than ten years. When it 
comes to broadband communications, no one is more experienced. MegaPath offers high-speed Internet connectivity and 
voice over its fully owned and managed nationwide network.

To learn more about the value MegaPath can deliver to your customers’ businesses, contact your MegaPath account  
representative.

Contact your MegaPath account executive, email wholesale@megapath.com or call us at 408-856-6712.
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